Dear Canon,

We purchased our Powershot A70 in August of 2003 and it has been great. Today we started getting the error code E18, and the lens would never retract. It should still be under warranty, and I am including a copy of the invoice showing the purchase date. Please let us know what we need to do to ours repaired or get a replacement. We are going on a trip on the 28th of May, and if we could get it back by then that would be great. Below is my contact information. We are going to overnight this to you, please call me when you receive it to inform us what we need to do. 

Thanks so much for a great product and your time.

Ship To:

Darren Etheridge

500 Birchwood Dr.

Monroe, LA 71203

Mobile: 318-791-3208 (preferred contact method)

Home: 318-325-6448

Work: 318-324-8060 ext 216

E-mail: darren@bayou.com
